Template for Preparation of Abstract 

Title of Paper [Title case, Times New Roman 16, bold, centered]
Sub-Title [Title case, Times New Roman 14, bold, centered, optional]

Author1*, Author2, … [name(s) of author(s); [Times New Roman 12, bold, centered]

1. Affiliation, VQAH (Vietnam) [Times New Roman, 12, regular, centered]

[one line per number/affiliation; for corresponding author, indicated with *, also include first author’s email address]

Keywords [Sentence case, Times New Roman 12, bold, aligned left]

Keyword 1, Keyword 2, etc. [Times New Roman 12, regular; justified]

[Three to five keywords are allowed. Concept expressions like "Total Qua1ity Management" or “Quality Management Systems” counts like оnе keyword and should always bе written in full.]

[Text: Times New Roman 12 regular; justified; indentation 4spaces, spacing 0cm; line spacing: single; page setup: paper size A4, margins top 2.5 cm, bottom 2.5 cm, left 2.5 cm, right 2.5 cm; paragraph spacing: one line between §.]
General Note

(1) Abstract must be within half A4 page, otherwise it may be edited by the Program Committee.

(2) Page setup
paper size A4, margins top 2.5 cm, bottom 2.5 cm, left 2.5 cm, right 2.5 cm; paragraph spacing: one line between §.
(3) White lines as indicated in template, as follows:

White lines as indicated in template, as follows:

- none before title

- none between title and sub-title

- one between title or sub-title, and authors

- one between authors and keywords

- one between keywords and text

(4)Title case and sentence case

Title case: The first letter of each word is capitalized, the rest are small letters. Short articles, prepositions, and conjunctions are not capitalized.

(e.g., Model for a Quality Management System in Healthcare)

Sentence case: Sentence case describes the way that capitalization is used within a sentence. First letter of the sentence is capitalized and all others are small letters.

(e.g., Model for a quality management system in healthcare)
--------------------------------------------------------------------------------------------------------
